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Position information 
Title Remotely Piloted Aircraft Systems (RPAS) Technical Specialist  

Branch Remotely Piloted Aircraft Systems   

Division National Operations and Standards   

Location Canberra (other locations considered)  

Classification Aviation Safety Regulator Level 1/2  

Tenure Ongoing  

Staffing profile Nil direct reports  

Security clearance Entry Level  

Safety Sensitive Yes  

Contact Officer Will Whitelaw, 08 8422 2911, will.whitelaw@casa.gov.au  

Closing date 11:59pm (AEST), Tuesday 4 May 2021  

About the position 
The RPAS Technical Specialist is responsible for providing contemporary technical advice and 
expertise to inform the development of aviation safety policy, regulations and standards and to 
support the development of the underpinning frameworks for complex RPAS risk mitigations.  

The RPAS Technical Specialist also supports RPAS Branch and industry in the development of 
standard scenarios for common concepts of RPAS operation.  

This role will be occasionally required to work outside normal working hours and/or travel to 
participate in interstate and international meetings. 

The RPAS Technical Specialist works under broad guidance and is responsible for the following: 

• Provide technical advice and expertise to inform the assessment and policy development for 
operations prescribed within Part 101 of the Civil Aviation Safety Regulations 1998. 

• Support the development and implementation of RPAS regulation and safety and risk 
management practices consistent with existing aviation safety policy, national policy, 
international standards and best practice, and in support of CASA’s stated objectives and 
priorities. 

• Facilitate workshops and provide training to industry and CASA officers in the practical 
application and use of risk mitigation. 

• Provide technical input into the development of standard scenarios and other guidance 
material. 

• Support RPAS Branch by undertaking continuous improvement activities and assist in 
ensuring RPAS outcomes are supported by statistical and evidence-based analysis and 
research.  

• Provide professional quality advice to assist in the development and implementation of RPAS 
aviation safety policy that considers international, political and operational factors. 

• Communicate and make balanced recommendations using professional judgement, evaluating 
ambiguous and incomplete information, factoring in risks and being sensitive to the context. 

• Liaise and maintain professional, positive and collaborative working relationships with various 
internal and external stakeholders including other national aviation authorities and industry 
bodies. 

mailto:will.whitelaw@casa.gov.au
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• Represent CASA at RPAS technical forums and meetings, which may include being CASA’s 
representative on the Joint Authorities for Rulemaking on Unmanned Systems (JARUS) 
Working Group 6. 

• Promote workplace safety, equity and diversity, participative management and environmental 
management in the workplace and act in accordance with CASA’s Values and Behaviours.  

The position operates in the work environment outlined at Attachment 1 and utilises the capabilities 
outlined at Attachment 2. 
Our ideal candidate 
Our ideal candidate for this role will have: 

• Understanding of and experience applying qualitative and quantitative analysis and safety risk 
management principles, preferably in an aviation or aerospace context. 

• Familiarity with system safety concepts and the capacity to apply risk mitigation strategies 
using a systems-based approach. 

• Demonstrated problem-solving skills, with the ability to apply professional judgment and 
innovative thinking in ambiguous and unclear situations. 

• Highly developed communication and presentation skills.  
• Experience working with statistical, geospatial and/or data analysis tools. 
• Knowledge of Australian and international standards related to RPAS, or the proven ability to 

quickly acquire this understanding. 
• Formal qualifications in engineering, statistics, mathematics or a related field of study. 

Eligibility requirements 
Employment with CASA is subject to conditions prescribed within the Civil Aviation Act 1988. Before 
you prepare an application, you must ensure you meet all the eligibility requirements: 

• prospective CASA employees must undergo pre-employment screening. You must be willing 
to provide required information to successfully undergo a police record check. 

• be an Australian citizen or a permanent resident. 
• as this position is safety sensitive, you will be required to undertake pre-employment alcohol 

and drug tests as part of CASA’s Alcohol and Other Drugs Policy. If you are the preferred 
candidate, your offer of employment will be conditional on the drug and alcohol tests being 
completed and the verified results being received and accepted by CASA as meeting the 
requirements of the position. 
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Working with us 
Safe skies for all – it begins with you. 

As part of CASA, you will: 

• be part of something bigger by contributing to aviation safety. 
• be engaged in challenging and varied work. 
• join a workforce that values diversity and inclusion. 
• have time for what counts through opportunities to balance work and life. 
• be recognised for your contribution. 

Who we are 
We are an engaged team and proud to work for CASA. We strongly believe in the vision, mission and 
goals of our agency. We are highly connected to CASA’s values and Regulatory Philosophy that 
underpin all we do. We understand how our roles directly contribute to aviation safety. We are a 
relationship-based organisation and value the unput and ideas of others. 
What’s it like here 
Now is one of the most exciting times to come to CASA. There are rapid and exciting changes in the 
aviation sector, with the expansion of emerging technologies in the use of remotely piloted aircraft, 
high altitude systems, space launch and recovery activity, urban mobility, artificial intelligence and 
greater reliance on systems and data. This change drives the need for a diverse workplace with skills 
and capabilities focused on future aviation systems and capabilities. 

We seek and value people from diverse backgrounds and we are committed to creating an inclusive 
work environment. We are a respectful workplace, and we expect ethical behaviour by all, aligned to 
our CASA values. We have networks to support several diverse backgrounds, such as the Gender 
Network, CASA Abilities Network (CAN), CASA Aboriginal and Torres Strait Islander Engagement 
Network (CATSIEN) and the LGBTIQA+ Network. 

Through our CASA awards, people are recognised for innovation and continuous improvement, 
leadership at all levels, inclusive behaviour and going ‘above and beyond’ to assist the aviation 
community and colleagues. 

What’s in it for you 
Employment with CASA is subject to conditions prescribed within the CASA Enterprise Agreement or 
individual instrument issued under the Civil Aviation Action 1988. 

You will be supported to manage all areas of your life in an inclusive work environment, with attractive 
workplace conditions, including generous and accommodating leave provisions and flexible working 
arrangements. 

At CASA we support continuous learning and development with a comprehensive training calendar, 
studies assistance, certified technical training, and leadership development. 

You will be provided with challenging, meaningful diverse work. If you are excited and energized by 
change and innovation and you are looking to contribute to both aviation safety and to the Australian 
public, join us and be part of CASA’s ongoing transformation. 
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How to apply 
You will submit your application using our online e-recruitment portal. 

You are required to provide: 

• your resume or curriculum vitae (2-3 pages is preferred)  

• a one -page pitch summarising your suitability for the role, ensuring you take into 
consideration position information, key capabilities and CASA Values (minimum font 
11 point), and 

• any other information requested in the job advertisement (for example, reprint of pilot 
licence, confirmation of qualifications). 

If you have problems submitting your application, please contact our Recruitment Team prior to 
the closing date/time by emailing recruitment@casa.gov.au or calling +61 2 6217 1111 during 
business hours. 

Please review the applicant guide below for more information on developing your pitch and 
resume when applying for positions with CASA. 

Reasonable adjustments 
You may wish to let us know if you have specific requirements relating to this recruitment process, 
such as mobility assistance, interpretation and/or signing (for candidates with a hearing impairment). 
Please inform the contact officer if you have requirements prior to your interview.  

CASA will accommodate requests for reasonable adjustment for people with disabilities to assist in 
the application process and if successful, the inherent requirements of the position. 

 

  

https://recruitment.casa.gov.au/jobs/
mailto:recruitment@casa.gov.au
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CASA Applicant Guide 
Developing a pitch  
What is a ‘pitch’? 
A pitch is a summary of your claims for the position that you are applying for.  It should be 
relevant to the knowledge, experience, capabilities, and qualifications applicable to the role in 
the ‘Our ideal candidate’ section, with a focus on being concise, consistent, and clear for the 
Selection Panel. It should succinctly articulate why you are a suitable candidate for the role and 
what you can bring to the role. 

How can you develop your pitch? 
Before you begin to plan and develop your response you need to ensure that you review the 
position eligibility requirements, responsibilities, and the experience, knowledge and capabilities 
in the applicant information package. The Capability Statement for the position at Attachment 2 
to the applicant information package can provide further information about expectations for the 
classification. Also, contact the contact officer for the position if you require more specific 
details. 

What to include in your pitch? 
Your resume provides us with your career history and evidence of qualifications, expertise, or 
experience. With the Pitch, you need to demonstrate your attributes as they relate to the 
capabilities for the role. It is an opportunity for you to demonstrate your potential to perform the 
role, including leadership attributes where applicable.  Focus not only on what you have done 
but also provide insight into how you did what you did and why you did it that way.  

In demonstrating your attributes against the capability requirements, use examples. You may 
like to structure your examples using the PAR method: 

• Problem: Describe the problem, situation or issue that occurred. This should be detail of a 
specific situation and not a general comment. You should provide enough detail to allow the 
selection panel to understand the context. This situation is ideally from a previous job, but it can 
also be about volunteering, university, or any relevant event where you can demonstrate your 
skills. 

• Action: Describe the action you took to address or resolve the problem/situation/issue. Ensure 
you provide enough detail and keep the focus on you and what you did. 

• Result: Describe the outcome of your actions. Provide detail about how the 
problem/situation/issue was resolved, and how the result impacted on the goal/objective of the 
organisation or team. 

Close with a strong statement about why you should be chosen to undertake this role. 

Developing your pitch 
• Know the key messages that you want to share to ensure that you stay on point and highlight 

your claims against the role capability requirements. 
• Consider using one or two work examples that showcase all capabilities rather than a separate 

example for each. Just remember all examples must be relevant and easy for the reader to link 
back to your CV. 

• Remember document design principles such as a readable font size and use of white space. Use 
real examples – don’t only ‘tell’ of your skills and experience through general statements. And, 

• CHECK your response for relevance, typos and flow before submitting. 
• Don’t use dot points 
• Don’t waste space in your response telling about projects/experience that can be easily seen in 

your resume. For example: “I am currently working as ….” 
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• Don’t use small font or narrow margins to maximise word usage in your response. This will make 
it very difficult for the selection panel to read. The skill in developing a pitch is to develop a short 
but relevant document. This requires practice.  

• Don’t submit a pitch longer than the limit provided under ‘How to apply’ in the applicant 
information pack. This may make your application ‘stand out’ in a non-favourable way as you 
have not attempted to craft a succinct but highly relevant response. 

Practice 
Remember to consider feedback from previous recruitment processes in developing and 
refining your future pitches. Strive to always improve, better highlight and present your claims in 
a logical order that relates to the position vacancy.  

CASA Applicant Guide 
Writing a resume 
Purpose of a resume 
Your resume needs to demonstrate to CASA that you meet the job and CASA’s requirements, 
have the right qualifications and education and have the right experience and skills. 

How long should my resume be? 
Your resume will vary in length depending on your experience and education. Make sure that 
you include your employment history in chronological order including the duties and 
responsibilities for each role. Your resume should also include key skills and strengths, 
technical or software skills, educational qualifications, awards and training courses. Keeping 
your resume factual, brief and easy to read makes it easier for the panel to focus on key facets 
of your work history and experience. 
How can you develop your resume? 
Before you begin to write your resume you will need to be able to complete the following 
sections: 

• Header (e.g. name and contact details) 
• Objective or Resume Summary 
• Experience & Achievements 
• Qualifications 
• Skills & Abilities 

These sections are provided as a guide to assist you in writing a resume and you may choose 
to have a different format. 
Why review your resume before submitting? 
Before submitting your resume, review the position requirements and responsibilities, selection 
criteria and other relevant information in the job advertisement or candidate information 
package. 

After reviewing the position requirements, you may consider tailoring your resume in order to 
best meet the specific requirements of the role and how your skills or work experience 
specifically meets the needs of the job you are applying for. 

Helpful hints for writing your resume? 
• Consistent formatting 
• Easy to read 
• Factual 
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• Concise 
• Use real examples – don’t only ‘tell’ of your skills and experience through general statements 
• CHECK your resume for relevance, typos and flow 

How your resume and pitch work together? 
Your resume creates a vital first impression and should work in tandem with your pitch. Ensure 
your resume is crafted to best reflect the qualifications, experience and capabilities for the 
vacancy and that it conveys a sense of meaning and commitment for the work of the role that 
you are applying for. 
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More about us 
CASA is established by and operates under the Civil Aviation Act 1988. CASA's primary function is to 
conduct the safety regulation of civil air operations in Australia and the operation of Australian aircraft 
overseas. We license pilots, register aircraft, oversee aviation safety and promote safety awareness.  
We are also responsible for making sure that Australian airspace is administered and used safely.  

CASA is a Corporate Commonwealth entity and is subject to the Public Governance, Performance 
and Accountability Act 2013 which deals with a range of matters, including reporting and the use of 
and management of public resources. We employ about 800 people working across Australia.  

CASA, the Department of Infrastructure, Transport, Regional Development and Communications, and 
Airservices Australia constitute a tripartite structure for providing safe aviation in Australia, each with 
separate and distinct functions, working together as an integrated system. CASA and the Australian 
Transport Safety Bureau (ATSB) have signed a Memorandum of Understanding (MoU) that sets out 
safety objectives and underlying values to guide the ongoing relationship between the two 
organisations.  

Australia and the International Civil Aviation Organization (ICAO) have various MOUs that guide the 
civil aviation obligations of the individual Australian agencies’ (CASA, Department of Infrastructure, 
Transport, Regional Development and Communications, Australian Maritime Safety Authority, 
Airservices Australia, ATSB and Bureau of Meteorology) in their contribution to Australia’s overall 
participation in ICAO under the Chicago Convention.  

CASA is responsible for ICAO issues related to the safety regulation of civil aviation, standard setting, 
safety promotion and education, entry control and licensing together with safety regulatory oversight 
of airway and air route facilities, air traffic services, aviation rescue and fire-fighting services, and the 
aeronautical information service. 

CASA’s regulatory philosophy  
CASA’s regulatory philosophy sets out the principles that underpin the way we perform our functions, 
exercise our powers and engage with the aviation community. 

The principles are reflected in our regulatory policies and practices, including how we: 

• conduct operational surveillance and enforcement activities 
• deliver regulatory services 
• consult with our stakeholders 
• make and implement regulations 
• develop safety education and support, and 
• communicate with the wider aviation community. 

Our values 
Excellence Strive to excel in all we do 

Courage Act with strength of character and conviction 

Teamwork Work together to promote a strong, cohesive and highly effective workforce 

Fairness Actions and decisions are informed, consistent, risk-based, evidence 
driven and without bias 

Integrity Actions and behaviour are open, transparent, ethical and accountable 

Respect Engagement with our peers, colleagues and the wider aviation community 
is clear, concise and respectful 

Innovation To challenge existing practices and look for opportunities to support 
effective continuous improvement 
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Privacy 
CASA adheres to the Privacy Act 1988, including the Australian Privacy Principles (APPs). The APPs 
set out standards, rights and obligations for how we handle and maintain people’s personal 
information. This includes how we collect, store, use, disclose, quality assure and secure personal 
information, as well as your rights to access or correct your personal information. 

CASA’s Privacy Policy is available on our website. 

 

  

https://www.casa.gov.au/standard-page/civil-aviation-safety-authority-casa-privacy-policy
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Frequently asked questions 
What assessment activities will I complete? 
We use a variety of techniques to assess and validate key knowledge areas, critical skills, motivation 
and fit. These may include: 
• phone, face-to-face or video interviews 
• psychometric testing (personality, motivation and cognitive ability) 
• assessment centres 
• a work standard test – this is a written test where you are required to provide a response to a 

scenario demonstrating your analysis and judgement skills, and 
• referee reports. 

How are selection decisions made? 
We conduct merit-based recruitment processes. This means we assess your skills, ability, and 
knowledge to perform the advertised role.  
Assessment of merit is based on each applicant’s demonstrated: 
• skills and competencies  
• qualifications, formal training, certification (when required for a position) 
• capacity to produce outcomes at the level required 
• potential for further development 
• ability to contribute to team performance, and 
• organisational fit. 

 
A merit pool of suitable applicants may be created from this recruitment process. A merit pool may 
be used to fill similar position/s in the event a position/s becomes vacant within the 12 months from 
approval of the selection process.  

How will I be notified about my application? 
Please ensure you register using a correct phone number and email as these will be used to 
communicate with you.  
Applicants progressing to the next stage of the recruitment process will be contacted to discuss the 
next steps.  
Unsuccessful applicants will be notified by email.  

Will I receive feedback on my application? 
Feedback is available at the completion of the recruitment process, on request to the contact 
officer. 

Who do I contact if I have questions? 
If you have general enquiries about our recruitment processes, please email our Recruitment Team 
via recruitment@casa.gov.au or our switchboard on +61 2 6217 1111. 
 

mailto:recruitment@casa.gov.au
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Attachment 1 
  

Work Environment Description 
Role RPAS Technical Specialist 
The Work Environment Description provides information about the advertised position. CASA’s work takes place 
in a variety of locations in Australia and overseas. Please consider the information provided below when deciding 
if this position is suitable for your personal circumstances, health and fitness. For further information or 
clarification, please call the contact officer for the vacancy.  

1. Hours of Work 
Ordinary Hours                                          ☒ Shift work                                            ☐ 
 Regular Occasional N/A  Regular Occasional N/A 
Additional Hours 
(CS4 or above or equiv only) 

☐ ☒ ☐ Overtime 
(CS3 or below or equiv only) 

☐ ☐ ☒ 

 Regular Occasional N/A  Regular Occasional N/A 
Weekend work ☐ ☒ ☐ After hours work ☐ ☒ ☐ 
 
2.  Work Location(s) Regular Occasional N/A  Regular Occasional N/A 
Airside ☐ ☒ ☐ Outdoors  ☐ ☒ ☐ 
Flying in aircraft ☐ ☐ ☒ Remote country  ☐ ☒ ☐ 
Office ☒ ☐ ☐  
 
3.  General Regular Occasional N/A  Regular Occasional N/A 
Keying / data entry ☐ ☒ ☐ Sitting for long periods ☒ ☐ ☐ 
Computer use ☒ ☐ ☐ Standing for long periods ☐ ☒ ☐ 
Telephone use ☒ ☐ ☐ Walking long distances ☐ ☐ ☒ 
 
4.  Travel Regular Occasional N/A  Regular Occasional N/A 
Driving - urban ☐ ☒ ☐ Air travel - Domestic ☐ ☒ ☐ 
Driving - country ☐ ☒ ☐ Air travel - International ☐ ☒ ☐ 
 
5.  Physical Factors Regular Occasional N/A  Regular Occasional N/A 

Manual Tasks 

Dangerous goods / 
hazardous chem / 
biohaz 

☐ ☐ ☒ Climbing  ☐ ☒ ☐ 

Flying in control of an 
aircraft 

☐ ☐ ☒ Crawling, kneeling, lying ☐ ☐ ☒ 

Noise > 85 dBA ☐ ☐ ☒ Lifting, pushing, pulling 
>10kg 

☐ ☒ ☐ 

Working at heights ☐ ☐ ☒ Reaching, stretching ☐ ☐ ☒ 
 
6.  Psycho-social 
Factors 

Regular Occasional N/A  Regular Occasional N/A 

View info/images 
associated with aviation 
accidents 

☐ ☐ ☒ Working alone ☒ ☐ ☐ 

Give evidence in 
proceedings e.g. Coronial / 
AAT  

☐ ☐ ☒ Working with industry ☐ ☒ ☐ 

Competing demands ☒ ☐ ☐ Working with the public ☐ ☒ ☐ 
Additional Information:  
 
Last review April 2021 [Review due at 1 year] 
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Attachment 2 

Capability Statement  

Lead 

Integrity: Lead by example and show integrity by being honest, transparent and accountable. 
Recognise, respond to and call out behaviours that do not align with the CASA Values. 

Stewardship: Design and prioritise solutions that give better outcomes for the Australian people and 
for CASA. Show a strong, proactive service ethos, reach out to engage and cooperate with others, and 
lead this in your teams. 

Judgement: Show sound judgement along with political and social awareness. Lead well across 
networks and cultures. Make decisions, within your delegated authority, that are evidence based, 
fair and without bias. 

Courage: Raise critical issues and give influential advice. Start important conversations and 
constructively challenge established practices and assumptions. 

Performance: Create a high-performance work environment by contributing to developing talent, 
mentoring, recognising achievement, and where appropriate setting clear expectations and managing 
performance concerns early. 

Collaborate 

Negotiation: Negotiate with skill and confidence, preparing well in advance. Anticipate positions, 
manage conflict and present arguments persuasively and respectfully. 

Consultation: Build shared purpose through consultation. Show commitment to relationships, find 
common ground, and handle issues constructively with a focus on solutions. 

Inclusion: Create an inclusive work environment by seeking out diverse views, encouraging input, 
listening and ensuring all voices are heard. Treat others with respect and fairness at all times. 

Communication: Present our position credibly and confidently. Communicate articulately and 
engagingly. 

Insight: Manage relationships effectively. Respond to challenges with emotional control, fairness and 
empathy, behaving professionally and constructively under pressure. 

Achieve 

Results: Take responsibility for achieving high quality, timely outcomes. Work effectively with others 
to develop a cohesive and highly effective team. Where appropriate, manage people and/or complex 
projects. 

Influence: Influence outcomes in complex and diverse situations with your political awareness, 
influential arguments, strong evidence and fit-for-purpose communication. 

Accountability: Enable others through timely decisions and turnaround, taking responsibility for 
outcomes. Delegate to build others’ decision-making capability. 

Service: Lead high quality service delivery. Monitor performance standards and ensure service 
outcomes are met to achieve CASA’s corporate objectives 

Initiative: Show initiative and positively engage with risk. Reward staff who show initiative with 
opportunities and guidance. Anticipate and respond to change proactively and constructively. 

Think 

Planning: Monitor trends in the environment, planning well ahead to identify, communicate and 
manage risks and opportunities. 
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Strategy: Handle complex, ambiguous situations with skill and confidence. Understand big picture 
issues and systemic as well as local impact. 

Innovation: Facilitate the implementation of creative solutions to solve problems and prepare us for 
the future. Effectively manage short-term impact. Identify opportunities and lead change within 
team. 

Business acumen: Use time and resources well to create cost-effective, value-for-money outcomes. 
Where appropriate, interpret complex financial information accurately and identify financial risks. 

Analytics: Research, analyse and think critically. Use data strategically to make robust, evidence- 
based recommendations. Show highly developed skill on a range of digital platforms. 

Learn 

Agility: Adapt your style to people and circumstances. Deploy skills and resources flexibly to meet 
changing organisational needs. 

Resilience: Maintain composure and embrace challenges. Stay positive, engaged and productive 
under pressure or after a setback, and support others to do the same. 

Mobility: Support a learning culture by consistently improving your own skills. Develop your staff with 
training, mentoring and on-the-job learning. Find mobility, knowledge sharing and cross-skilling 
opportunities in the team and within CASA. 

Improvement: Take considered risks, learning from mistakes and helping others when mistakes occur. 
Work with a continuous improvement approach, streamlining processes. 

Responsiveness: Support a culture of two-way feedback by showing openness to people and ideas 
and normalising constructive feedback. 

Know 

This incorporates the technical skills, professional qualifications and experience that is required to 
undertake the job. 
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